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Welcome

Congratulations on the purchase of your
Palm® Treo™ 755p smartphone! In one
compact and indispensable device, you
now have all of the following:

« An advanced mobile smartphone

« Mobile email (corporate and personal)

« High-speed Internet connection and
data transfer with TxRTT and EVDO
support

« Palm OS® organizer applications

key Tervi Organizer applications: The
Calendar, Contacts, Tasks, and Memos
applications are collectively referred to as
organizer or PIM (personal information
manager) applications.

« Expansion capability (miniSD)
« A 1.3-megapixel digital camera
« Text messaging

« A media player

« Productivity software

This guide helps you set up your Treo
smartphone and learn to use it.

NOTE Phone and text messaging services
require a service contract with your
wireless service provider. Web and email
services require a service contract and
high-speed data service from your wireless
service provider. Data speeds vary based
on network availability and capacity.

\What's in the box?

You should have received all the following
items in the Treo smartphone box:

Hardware

« Treo smartphone

« Rechargeable battery

« AC charger with international adapter(s)
(if required in your region)

« USB sync cable

o Stereo headset

Documentation and software
e Read This First booklet
e Quick Reference
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« Palm Software Installation CD, which
includes the following:

« Palm® Desktop software

« Links to bonus software for your
smartphone

« User Guide (this guide)

« User Guide for the VersaMail®
Application

o Palm warranty
« Software license agreement

What do | need to
get started?

As you work through the instructions in this
guide, you'll need all the items that came in
the Treo 755p smartphone box (see What's
in the box?), as well as the following:

« An activated account with your wireless
service provider

« Alocation with wireless coverage for
your smartphone

« An electrical outlet

o The computer with which you want to
synchronize your personal information

« The Palm Software Installation CD
included in the box

Where to learn more

For a quick introduction

Quick Tour: Introduces you to many of your
smartphone's features. You can open it

any time. Press Applications [@ and then
select Quick Tour &3

While using your Treo smartphone

On-device User Guide: A specially formatted
version of this guide, available right on your
smartphone. To open the on-device guide,
press Applications [@ select My Treo
@, select the Support tab, and then select
User Guide.

Tips: Many of the built-in applications include
tips for getting the most out of your
smartphone. Some tips are available from a
menu: open an application, press Menu (=,
select Options, and then select Tips. Other
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tips are available when you select a Tips [
icon in the upper-right corner of a dialog box.

Online support from Palm: For up-to-date
downloads, troubleshooting, and support
information, go to
http://go.palm.com/treo755p/.

If you need more information

Windows Vista™ users: For information on
using your smartphone and desktop software
with Windows Vista, visit www.palm.com/
windowsyvista.

Books: Many books about Palm OS® devices
are available from local or online book

retailers (look in the computers section), or
visit http://go.palm.com/treo755p/.

Online forums: Consult online Treo device
user discussion groups to swap information
and learn about topics you may find nowhere
else. For details, visit http://go.palm.com/
treo755p/.

Customer service from your wireless
service provider: For questions about your
mobile account or features, contact your
wireless service provider's technical
support department or your wireless
service provider's customer service and
billing department.
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6 Select OK.

CHAPTER

Setting preferences for getting messages
1 From any mailbox screen, press

Menu =).

2 Select Options, and then select
Preferences.

3 Select Incoming.

4 Set any of the following preferences,
and then select OK:

Get: Indicates whether to get message
subjects only or entire messages.

Ask Every Time: Indicates if you want
to see a dialog box for selecting
subjects only or entire messages each
time you retrieve email. If the box is
unchecked, messages are retrieved

according to the option you select in the
Get pick list.

Unread messages (IMAP accounts
only): Downloads only unread mail to
your smartphone. If you don't check this
box and you select Get & Send, all the
messages on your mail server are
downloaded to your Inbox, including
messages you've read.

Tip The POP protocol does not support
retrieval of only unread mail from the server. If
you have a POP email account, the VersaMail
application downloads all messages
regardless of whether you have read them,
and regardless of whether the Unread
messages box is checked.

Mail from last: Gets messages sent
within the number of days you specify.

Download attachments: Automatically
downloads files attached to email,
except for attachments that exceed the
maximum message size.

Maximum message size: Sets the

maximum size of an incoming email
message. Enter the size in kilobytes
(KB). The default is 5KB, but you can
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enter any size up to 2048KB
[approximately 2 megabytes (MB)],
including attachments. The maximum
message size that you can retrieve is
60KB for the body text and
approximately 5MB of total data for any
attachments.

Message Format: Sets the format for
messages you retrieve.

HTML: Displays messages sent in
HTML format with basic formatting
intact and displays other messages as
plain text.

Text: Displays all messages as plain
text, regardless of the format in which
they were sent.

Attaching a signature to a message

You can attach a personal signature, with
info like your company's address and
phone numbers, to the bottom of all
messages you send.

1 From any mailbox screen, press

Menu ().

2 Select Options, and then select
Preferences.

YOUR EMAIL AND OTHER MESSAGES o

3 Select Signature.
4 Check the Attach Signature box.

5 Enter your signature information, and
then select OK.

CHAPTER

Working with Microsoft Exchange
ActiveSync

Microsoft Exchange ActiveSync works with
the VersaMail application, Calendar, and
Contacts on your smartphone to directly
access corporate groupware information
on a Microsoft Exchange 2003 or 2007
server. Information in these applications is
pushed directly from the server to your
smartphone or wirelessly synchronizes
directly with the server from your
smartphone without using a desktop
computer.

When you create a Microsoft Exchange
ActiveSync account in the VersaMail
application, your email, calendar, and
contact info is pushed from or syncs
directly with the server; information does
not sync with Microsoft Outlook® (sold
separately) on your computer. Other
information that is stored on your
computer, such as tasks and memos,

THE VERSAMAIL® APPLICATION @
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continues to synchronize with Outlook on
your computer.

For complete info on using a Microsoft
Exchange ActiveSync account, see the
User Guide for the VersaMail® Application
at http://go.palm.com/treo755p/.

Messaging

BEFORE YOU BEGIN Make sure your
phone is turned on (see Turning your phone
on and off) and that you are in a coverage
area.

You can use the Messaging application to
exchange brief text messages (SMS) with
other devices and email addresses that
support this form of messaging. Before
you use your smartphone to send or
receive messages, refer to your service
plan for pricing and availability of
messaging services.

pip you know? You can address messages to
multiple recipients by separating the
addresses with a comma. If you address a
single message to three people, you may be
billed for three messages (depending on your
wireless service provider’s service plan).

Creating and sending a text message

Each text message can hold up to 160
characters. (If you send a text message to
an email address, the email address is
deducted from the 160-character count.)

1 Press Applications [©) and select
Messaging &b .
2 Select New.

3 Select the To field to address the
message:

« Press Center (). If the recipient’s
name appears in the list of recent
addresses, select it from the list.

« |f the recipient is in your Contacts list,
enter the first initial and last name (no
spaces), and then select the
recipient’s phone number or email
address, depending on where you
want to send the message.

@ MESSAGING
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« If the recipient’s name isn't in the list
of recent addresses or your Contacts
list, enter the phone number or email
address.

mie |f you see numbers when you expect to
see letters (or the other way around), you
need to turn Option Lock on by pressing
Option twice, or turn it off by pressing
Option once.

4 Enter your message or select
QuickText to insert predefined

phrases. To insert emoticons, select @.

Tie To add a new QuickText phrase, select
Edit QuickText from the list.

NOTE Some symbols can't be used in text
messages. The Messaging application
automatically replaces invalid characters.

YOUR EMAIL AND OTHER MESSAGES

To: = Jane Jones (M);

Can you talk now?

@

5 (Optional) Press Menu (=, and then
select High Priority from the Compose
menu to mark the message as urgent.

6 Select Send.

mie Select Save as Draft to save a draft of the
message without sending it. To access the
draft, select the folder list in the title bar and
select Drafts.

Receiving messages

When your phone is turned on and you are
in a wireless coverage area, you
automatically receive new text messages.
You can also configure how your
smartphone notifies you when a new
message arrives (see Selecting Messaging
alert tones).

CHAPTER

MESSAGING
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Alert  11:26 am

”'E New Text Message
%= From: 5105557592

call re!

ODEE

The new message alert may include any of
the following buttons:

OK: Dismisses the alert and places the
message in your Inbox.

Reply: Opens Chat View, where you can
reply with a text message.

Call Back: Dials the sender’s phone
number.

Go To Msg: Opens the message so you
can view its full contents.

Delete: Removes the message from your
smartphone.

mie When you receive a message, you can
also press Send to call the sender.

mie If you have multiple alerts, the Alert
screen displays all your pending alerts. Select
an item's description to jump to that item, or
check the box to clear that item. To view all
your pending alerts from any screen on your
smartphone, press and hold Center on the
5-way.

Using links in messages

When you receive a text message that
contains a telephone number, email
address, or URL, you can dial the number,
send an email message, or go to the web
page immediately.

1 Press Applications [©) and select
Messaging &b .

2 Select the message that contains the
link you want to use.

3 Select the phone number, email
address, or URL (appears as underlined
blue text).

Your smartphone automatically launches
the appropriate application from the link.

@ MESSAGING
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Arranging your messages 1 Press Applications @ and select z
You can rearrange the messages in any Messaging 4.
folder by using the Sort command. 2 Select the folder list in the title bar and

select the folder that contains the
messages you want to delete.
3 Press Menu (®).
Select Purge from the Message menu.
5 Select the Purge pick list, and then
select older than 1 week, older than 2
weeks, older than 1 month, or all.

1 Press Applications @ and select
Messaging {B».

Message RUTIN Options

sSort by Date
Sort by Name

6 Select OK.
(Tew ) (Respond) (Delete ) Chatting with Messaging
2 Select the folder list in the title bar and pip vou know? You can send and receive text
select the folder you want to sort. messages even while you are on a phone call.

This is easiest when using a hands-free

3 Press Menu @ headset or the speakerphone.

4 Select View, and then select Sort by

Name or Sort by Date. When you exchange more than one

message with a single contact, the

messages you exchange with that person

You can delete several messages atonce  are grouped into a chat session. When you

from any folder by using the Purge select a chat session from your message

command. list, the upper part of Chat View displays all
messages you've exchanged with this
contact, and the lower part provides an
entry area.

Deleting messages

MESSAGING @
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You can carry on multiple chats at the same
time and easily switch between them,
using the pick list at the top of the screen.

CHAPTER

1 Press Applications [@ and select
Messaging &b .

2 Do one of the following:
Start a new chat: Select a message
and reply to it.

Continue an existing chat: Select a
message with the chat G& icon.

- Friend Td
555-555-5555 (2/14 3:02 pm):
Where are you?

Me (2/14 3:03 pm): 'm at the
airport. Can you pick me up?
555-555-5555 (2/14 3:08 pm):
Sure. [ll be there in 20 minutes, See

[vou then. @

= Qui:kT!xI] Ocharacters

3 Enter your message.

mie Pale gray text indicates that a message is
pending or enroute.

4 Select Send.

Customizing your Messaging settings

1 Press Applications [@ and select
Messaging &b .

2 Press Menu (=.

3 From the Options menu, select
Preferences.

4 On the Messages tab, set any of the
following preferences for your individual
messages:

[i]

Preferences

[ Confirm message deletions

O Privacy Made (hide text)

Confirm message deletions: Indicate
whether you want deletion confirmation
prompts to appear.

Privacy Mode (hide text): Indicate
whether you want the body text to
appear in the alert when you receive a
new message, or if you want the alert
to hide the text and prompt you to go to
the message.
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5 Select the Chat tab and set any of the in the selected label color, or only your
following preferences for chat sessions. name.

) 6 Select OK.

CHAPTER

Preferences

Meszages | Chat

Create chats from messages: Selecting Messaging alert tones
w Only if I've replied

O Show timestamps in chats

Display rmy narme in chat window as; pID You know? Your smartphone includes a

M silent alert that can vibrate even when the

:::T;:n:n:mﬁmv Ringer switch is set to Sound Off.

1 Press Applications @ and select
Create chats from messages: Indicate Messaging {&» .
when you want to group messages 2 Press Menu (m).

from the same person into a chat. 3 Select Options, and then select Alerts.

Show timestamps in chats: Indicate
whether you want to see the local date
and time the message was sent next to
each message.

Preferences Sound & Alerts
Application: ~ Messaging
Volurne: w5
Vibrate: = When Sound Off

Meszage Tone: w Alert Bells
Display my name in chat window as:
Enter the name you want to use as the
label for your messages in Chat View.

[ ShowMessage Alerts
[ ShowReceipt Alerts

Label color: Select a color to (Dane ) (Wew ) (Manage..) (Tips )

differentiate your messages from the o -

sender’s messages while in Chat View. 4 Select the Application pick list and
select Messaging.

5 Select the Volume pick list and select
the volume level.

Use color for: Indicate whether you
want both your name and message text

MESSAGING /955
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6 Select the Vibrate pick list and select
how you want your smartphone to
vibrate upon an incoming message.

7 Select the Message Tone pick list and
select a tone for incoming message
alerts.

8 Check the boxes if you want to see
onscreen alerts when a new message
arrives and when a message you sent is
received.

9 Select Done.

What are all those icons?

Tie By default, the Messaging app shows the
Inbox folder. To view a different folder, select
the folder list in the title bar and select a
different folder from the list.

The message descriptions in the Inbox,
Outbox, and Sent folders show the
message status:

« Unread messages appear in bold.

« Read messages appear in plain text.

o Urgent messages appear with a red
exclamation point (!).

The following icons show the message
type and additional status info:

A text message
A chat session

A voicemail page

An incoming message with an error
A message that is waiting to be sent
A message that was successfully

sent

A message that was sent to multiple
recipients, and only some of the
recipients received the message

An outgoing message with an error

8§ R QQJEFIHAH

pip vou know? If you are outside a coverage
area or if your phone is turned off, outgoing
messages go into the Outbox. When you
return to a coverage area or turn your phone
back on, your pending messages are sent
automatically and transferred to the Sent
folder.
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